
BUSINESS PRODUCTIVITY SOLUTIONS, INC.

\ Via UPS Overnight Delivery

January 8, 2009

Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Re: Business Productivity Solutions, Inc.
DOCKET No: TC04-214

Dear SirlMadam:

RECEIVED
JAN 132009

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Regarding the above referenced Certificate of Public Convenience and Necessity, please
be advised that Business Productivity Solutions is no longer offering telecommunication
services in the State of South Dakota, as of August 31, 2008. Kindly accept this letter as
our formal request to cancel the above referenced certificate and tariff. A copy of the
order authorizing our CPCN is enclosed for your convenience.

Jli:ase. vise if any additional information is required.

,y . bert Salame
Regulatory Contact

44 Wall Street, 6th Floor, New York, NY 10005 (I) 212-607-2082 (F) 212-701-8392




